
GENERAL SALES CONDITIONS
—
 1. Entrance fee 
Organizations (associative, work council, travel professio-
nal, hotel, etc...) are entitled to the “advance ticket” price 
for the entrance fee to the château and the French formal 
garden. Payment of the entrance fee allows visitors to freely 
circulate inside. The tickets allow visitors to avoid the ticket 
office line.

 2. Terms of purchase 
The organization can pick up their tickets directly at the châ-
teau ticket office or by mail.  
– �For all tickets purchased in advance on site: You must 

place your order by e-mail (using the attached form) and 
pay the ordered amount to the “régisseur des recettes” 
(budget control services) - please refer to article 4 - at 
least 3 working days prior to the date you wish to pick up 
your tickets on site.

– �For all tickets purchased in advance and sent by mail 
(shipping cost paid by the organization): You must 
place your order by e-mail (using the attached form). 
Tickets will only be issued and sent once payment of 
tickets and shipping costs are made and received by the 
régisseur des recettes (budget control services) of the  
Domaine national de Chambord.

 3. Discount conditions 
The discount granted in admission to the château and the 
French formal garden ranges from €2,50 to €5 a ticket ac-
cording to the number of tickets purchased.
The discount is made on the total number of tickets for each 
purchase. Once the required quantity of tickets purchased 
has been reached, a discount is applied to all additional 
tickets purchased from 01/01/2024 through 31/12/2024,   
without retroactivity on the previously applied prices.

Price per ticket “château and French formal 
garden entrance fee” starting from 1st January 2024
“Advanced Ticket Sales” 

Non-professional	
Order between 20 and 1 000 tickets:	 € 13,50
Order between 1 001 and 2 500 tickets: 	 € 12,50
Order between 2 501 or more:	  	 € 11,00

Professional*	 	
Order between 20 and 2 500 tickets: 	 € 12,00
Order between 2 501 or more:	  	 € 11,00 
*able to provide official proof of their activity as tour and holiday operators

			 
 4. Accepted payment method 
– Bank transfer 
Please note our bank details have changed (April 2021) 
for “paper tickets”
Bank account details for transfer:
Account holder: 
Domaine national de Chambord Régie des recettes
Registered address: TPBLOIS
IBAN : FR76 1007 1410 0000 0010 0063 783
BIC : TRPUFRP1

 5. Contact 
Régie des recettes
T. +33 (0)2 54 50 50 04
regie.recettes@chambord.org

Chambord

ADVANCE GROUP TICKETING 2024

MAJ 12/03/2024

Adult (under 26): €13,50 instead of €16

�Free entry for persons under 26 (EU nationals)*

– �Preferentiel rates: €2,50 to €5 discount per ticket 
according to quantity of tickets purchased

– Access without queuing up to pay the entrance fee
– Tickets valid 2 years (730 days) from (date) to (date)
– Tickets marked with “Full admission fee: €16”
– Tickets are non-exchangeable and non-refundable
– Tickets purchased in sets of a minimum of 20 tickets
*in an individual visit, ticket to be picked on site the day ot the visit on presenta-
tion of a proof of identity

E-tickets (château and HistoPad - digital tablet)
Request the opening of an account and purchase your 
e-tickets on line. Payment by credit card or bank transfer.
E-tickets to print (PDF format) or ticket serial numbers to 
be turned into bar codes.

“Paper tickets“
General sales conditions and purchase order here under.

> Information: devtour@chambord.org

FREE

ENTRY 
FOR PERSONS

UNDER 26 FROM EU *

INSTEAD OF 

€16 
PUBLIC PRICE 

(PAPER TICKETS)



2024 PURCHASE ORDER
— 
Advance group ticketing
Paper tickets

1. YOUR CONTACT DETAILS
—
Organization/Company   …………………………………………………………………………………………………………………………… 
Last      name  …………………………………………………………………………………….         First    name  ………………………………… 
Job .......……………………………………………………………………………………………………………………………………….. 
E-mail ……………………………………………………………………….………………………Tel. ……………………….…………… 
Address ………………………………………………………………………………………………………………………………………… 
Postal Code ………………..  City ………………………….………………………  Country …………………………………..………
N° tour and holiday operator immatriculation (professionals): ………………………………………………………………………

2. ENTRANCE FEE TO THE CHÂTEAU AND THE FRENCH FORMAL GARDENS (ADULT)
—

Signed in ………………, Date ………………	Valid for agreement, 
					     Company stamp with signature:

Quantity Unit price Total amount
20 to 1 000 tickets € 13,50 €
1 001 to 2 500 tickets € 12,50 €
20 to 2 500 tickets for professionals € 12,00 €
2 501 tickets and more € 11,00 €

Shipping cost for France* 1 to 50 tickets + € 10,08 €
51 to 100 tickets + € 10,85 €

101 to 500 tickets + € 13,16 €
501 to 1 000 tickets + € 15,41 €

1 001 to 2 000 tickets + € 18,49 €
International shipping cost 1 to 100 tickets + € 15,41 €
*limited to 2kg max.

Pick up tickets on site / Date of arrival: ……………………………………… free

TOTAL AMOUNT TO BE PAID (TICKETS + SHIPPING COST) €

PLEASE ADDRESS THIS ORDER FORM AND PAYMENT TO FRANCK JOLY, THE RÉGISSEUR DES RECETTES (BUD-
GET CONTROL SERVICES) BY E-MAIL (REGIE.RECETTES@CHAMBORD.ORG), 3 WORKING DAYS PRIOR TO THE 
DATE YOU WISH TO PICK UP YOUR TICKETS ON SITE.


